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HOW DO YOU GET INVOLVED?

Start Selling the #1 Pay TV Service in Customer Satisfaction with DTV




Target Market

o How do you and your family normally watch entertainment or TV?
e Do you find it important to be able to record shows & watch at later day/time?

9 Who is your current TV Provider? Are you in a contract? What do you like best?

o How do you watch entertainment when you travel?

6 Does your current TV provider allow you to watch your shows on the road?



Overcoming Common Customer Objections

Words That Work

When discussing DIRECTV™, customers may have guestions about making the switch to satellite TV
service. The most common issues raised by customers include satellite installation and signal reliability:

“I completely understand where you're “l can see why you’d have questions “| can certainly understand your concern.

coming from. Many of our new customers about that. | was worried about the Lots of our current customers had
have that concern at first too.” installation when | first signed up.” guestions about signal reliability initially.”

Reassure

“I'm worried about what a DIRECTV™ satellite dish will look like.” “I heard satellite goes out sometimes.”

“l just don’t want someone drilling holes for new equipment.”

“Reliability is one of the most important factors to consider when choosing

“A professional installer will evaluate your property to determine any TV Service. DIRECTV™ offers 99% worry-free signal reliability so that you
the best location for the satellite dish based on your structure. If it's can access the best entertainment. Plus DIRECTV™ is #1 in customer
still a concern the installer can even place the dish on a pole in a satisfaction compared to other major cable and satellite providers.”

discreet area of your property.” *Claim based on 2017 ACSI survey of customers ranking their own TV provider's performance.

99" ‘
AVAILABLE .
WORRY-FREE SIGNAL IN YOUR AREA Phe b L IA{.\‘I
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Why DTV?

The DIRECTV™ Advantage N,

DIRECTV is #1 in customer satisfaction compared to other major cable and |
satellite providers LILTRA HD

The Best 4K Entertainment Experience. Available — only on DIRECTV
Original shows, hit movies on demand and the most live sports in 4K

Watch Live TV Before Installation — Customers can view programming on day one
with the DIRECTV App or with their computer at DIRECTV.com

No Equipment to Buy

Undisputed Leader in Sports — Whatever the game, DIRECTV has you covered. Get
everything from international soccer to college hoops to every out-of-market NFL ONLY ON DIRECTV.
game, every Sunday with NFL Sunday Ticket

It’s Your TV, Take it with You — With the DIRECTV App, your TV goes where you go



Grab your Sales Guide

RES\DENT\&L OFFER y
cCTIVED AR

EFF

The DTV Sales Guide located on
ACN Compass is your one stop
»EVA location for all your DTV needs!

* Equipment Offers

Rl A C . - Package prices and DTV special offers
S5 60+ 80 1D+ 105+
- ... S . .. R AN ... . « Start with Choice or Ultimate

Ag.gs'_;;;tL .mwﬂ$meamlﬂmmm i Packages for the BEST value

R Y, WGNAmerica { Universal Kids

o . . « Always FREE - 3 months of HBO,
wresrve - RS B I IS R -l i B

Ovation, Oxygen

Showtime, STARZ and Cinemax
(over $161 in VALUE this is HUGE!)

BTN.ESPNEWS, | CoooPors

Matwork. " Altitude Sports,
ESPN,ESPNZ, FOX ESPNU, FOX Sports 2, Univision belN SPORTS,
SPORTS USANetwork ) Sports1,NBC Sports MLB Network, Golf Channel ESPN Classic,
Network 4 NFLNetwork. NBATV, Network 4 Spectrum SportsNet.
Tennis Channel NHL N SPORTS PACK

Pro Tip: Remember our prices are listed for 1 TV
ONLY and for months 1-12

- ENCORE
FX Mw_:_a N(%_hamei. IFC. SuTr_?;nceW. LMN channelsand ' Ginemax® FLIX® HBO®

THE MOVIE SHOWTIME® STARZ*

CNBC.FOX | gacword News,

Channel [ Bisionss Necwork [y srpco




Who Can | Sign Up?

Eligible Customers
Customers who are not currently using AT&T DTV video services
Customers who have AT&T service such as phone, internet, or both but NOT video service

Customers who have AT&T service such as phone, internet, or both but NOT video service and
are moving and wish to add DIRECTV

Ineligible Customers
Customers who current have U-verse service and want to change to DIRECTV
Customers who had a DIRECTYV account in the past 24 months

Customers who have an outstanding balance owed to DIRECTV



How to Order

Access the
DI R ECTV on I I ne Get the perfect combination of entertainment, exclusive
Ol‘der portal from CHECK SERVICE sports content & excellent customer service.
your ACN Storefront BUAILARILITY ‘
. . AT YOUR ADDRESS

by selecting Satellite

TV and then clicking
on Shop Now on the

BJ NFL SUNDAY TICKET

[ mMoving?

DIRECTYV landing [ existing customer

page.



Order Process — Check Serviceabllity for NEW Customers

Enter the service address
to view available DIRECTV
offers. The website will offer
suggestions when typing in
the address to minimize

typos.

Pro Tip: Don't forget to ensure your IBO
ID number is captured.

CHECK SERVICE
AVAILABILITY
AT YOUR ADDRFSS
- CHECK SERVICE
ddre AVAILABILITY
Apartment Zip | AT YOUR ADDRESS
IBO ID # % ::I:I II:" 2150K KI\J‘

.
Search ¥ 2150 Kipling Street Lakewood, CO, USA
§ 2150 Kinner Street Castle Rock, CO, USA
.|

¥ 2150 Kahala Circle Castie Rock, CO. USA

¥ 2150 Kingsfield Street Castle Rock, CO, USA

§ 2150 Kearney Street Denver, CO. USA

powered by Google




Order Process — Moving OR Existing Customer

If the customer qualifies as an Existing Customer or a Move
Customer please have them check the appropriate box after

CHECK SERVICE entering the new address or the customer’s current address
AVAILABILITY where DIRECTV service will be added.
o e o Existing Customer A customer who currently has AT&T
service such as phone, internet, or both but NOT video service
 Move Customer A customer currently has AT&T service such
Apartment Zip Code* as phone, internet, or both but NOT video service and are

O Moving? moving and wish to add DIRECTYV at their new location

01D # it
BO | /mEmstlng Customer

Customers will be asked for their current service address and
account information on their existing AT&T account. Move
customers will also be required to submit their move in date.

Pro Tip: A ‘wired account number’ is a landline, not a mobile telephone
number.

AN



Order Process — Viewing Offer Results
—— e

<= 2150 Kemery Rd, Akron, OH
— Total Off 23 ; SR
.\-J, AT&T Lia ents) & Build your own Bundle \lideo From $19.99/Month L 44333-1940

* Once the serviceability check =
completes, available offers will be o
d |Sp|ay6d . B ATT-DirecTv

2150 Kemery Rd, Akron, OH,

» To see all offers, click on the down =
arrow and scroll to down. S&E weem R e - o

Offers From ATT-DIRECTV $ 1099 to 110
Search By Service Providers

« The total amount of offers will vary oe

DIRECTV CHOICE All Included Q Search By Product Name

by Iocatl O n . 546568 $45.00 / Month for 12 months Special Offer

Limited Time .
© Channe! Guide URL: Link cut to Channel Guide URL Q Search By Price

« To select a package, simply click on | —— | I—

the ‘Add to Cart’ button. =] |

Compare up to 3 offers!

Q_ Search By Price

a

Compare up to 3 offers!

DIRECTV SELECT All Included

=
57560 $35.00/ Month for 12 months
Limited Time
© channel Guide URL: Link out to Channel Guide URL
@ No of Channels: over 150
Pro Tip: Please note that the pricing is for

months 1-12 of the contract and a higher price

will apply for months 13-24. DIRECTV XTRA Al Included o — _
544766 $55.00 / Month for 12 months '.A.;L.\.‘l




Order Process — Complete Your Order

ELIGIBLE DISCOUNTS

Recelve $55 Off for 12 Months with waived fees and some equipment included.

0555 Off for Twehe Months (Save 555 / month) @

Receive S5 off par month for 12 monthe when you sign up for Auto Bill Payment.

5 off for 12 months when | enroll ing

Vil ot enrcll in Auto Bill Pay @

YOUR INFORMATION
First Name *

Thvz housd e your Sear

Last Name *

aates For e s
Jliy praviding youl Reahone aumbes you conk
opt out of recaiving these ATAT masssgox, plasl
AN PrOWOANG NoR-ATAT wirsiess Taiagieal )

fren ool 35 o o s

a ekt

Secondary Phone No ]

When you provide & wireless mabile phone number we'll send messages to you via voice or SMS.
service-related updates. For non-ATAT wireless customers, standard text rates or other charges me
(By providing your telephone numbers you consent to being contacted at those numbers vi
opt out of receiving these ATAT messages, please send your name and numbers that you de
*When providing non-AT&T wireless telephone numbers, text message rates and other charg

Email Address *

When you provide & wireless mobile phone number we'll send messages fo you via voice or SMS
service-related updstes. For non-AT&T wirsless customers, standard text rates or other charges mg
(AT&T will use the email address you provide to send: information about your order, Terms

I remarks to i

-- |

Select Billing Address * ]

(O same As Service Address
O Billing Address different from Service Address?

VERIFICATION

2150 Kemery Rd, Akron, OH,

Select a Security Question *

Select ~

I‘ Answer to your Security Question *

Security Pin (4 Digit) *

(For authentication purposes, customers are required to set up a 4-digit passcode (Pin) and answer a security question. This PIN will be used to verify you
whenever you contact AT&T about your account. Please make a note of this information.)

TERMS AND CONDITIONS

CPNI Authorization *

Must be read verbatim: “Under federal privacy law; it is your
products offerad by AT&T companies? Your decision will r

Q ves

d our duty to protect your sccount information. May | use your information during this call to discuss
affect your service *

One

Yes | agree to terms and conditions *

[ BASE PACKAGE OFFERS: In certain markets, Regional Sports fee of up to $7.49/mo. assessed with CHOICE Package or above. After 12
mos.. then-prevailing rate for base pkg applies (currently $78/mo for SELECT; $90/mo. for ENTERTAINMENT; $105/mo. for CHOICE;
$117/mo. for XTRA; $128/mo. for ULTIMATE; $181/mo. for PREMIER) unless canceled or changed by customer prior to end of the
promotional period. Some offers may not be available through all channels and in select areas. DIRECTV SVC TERMS: Subject to
Equipment Lease & Customer Agreements. Must ...more

Social Security Number *

(By placing this order, | authorize the requirad cradit chack through a cradit chack with a nationwide cradit bureau or usa of existing information on fila with

the service provider's family of companies.)

Birth Date (MM/DD/YYYY) *

Once added to the cart
complete the information
below to check out:

» Select Eligible Discounts
* Enter Your Information
 Complete Verification

— Pin and Security Question
will be used to set up your
online account

— Social Security number and
birthdate will be required to
complete credit verification

* Agree to the Terms and
Conditions



Order Process — Payment & Programming Customization

CREDIT POLICY/OUTSTANDING BALANCE/UPFRONT CHARGES CUSTOMIZATION

2150 Kemery Rd, Akron, OH,

To proceed with your order, a Credit Management Fee is required. Your available payment options are: * 44333-1940

You must agree {o pay a §299 upfront fee (excluding equipment cost) by credit or debit card. This amount is included in your Total One Time Charges.

(0 $295 upfront fee (excluding equiprment cost) @

In order to process your order at this time, DIRECTV re

You may agree to Enrollment in Auto-pay by credit or debit card

© Enroliment in Auto Pay by Credit ar Debit Card. The nan
account

Do you understand and agree to these terms? * -|

THESE ARE THE TERMS FOR AT&T'S AUTOPAY SERVICES: By provl
this card. Additionally you authorize AT& T to charge the amount of your;
debiticredit card will be charged on the due date of each bill. You have il
deduction date. You refease AT&T from any and aff claims arising from 8
remain in full force and effect until revoked by you, your financis instittig

(O) | understand and agree to these terms @

DIRECTV CHOICE ALL INCLUDED CUSTOMIZ

Would you like to sign up for Paperless Billing? * -|

You are eligible for Paperiess Billing, would you like to sign up?
(O No, | don't want to sign up for Paperless Eilling @
(O Yes, 1 would like to sign up for Paperless Biling @

In the future, AT&T may use your email address to a%

Please take a short survey to help us beffer serve you
(O No, I would like to opt out of the survey @

(O Yes, | would be willing to respond to the survey @

Change Address

™ My Cart

§299.00 / OneTime

Would you like to order premium channels?

Wouwd you like to order premium channels?

(1 premium Channel @ $13.99 / Month
(O 2 premium Channels @ $25.99 / Month
(O 3 premium Channels @ $38.99 / Month
() & Premium Channels @ $48.99 / Month
() 5 Premium Channels @ $61.99 / Month

You will receive HBO, Showtime, Starz, and Cinemax on us for the first 3 months *

For & limifed time, you get every premium movie channel on us for 3 months 85 & part of our new cusfomer offer. Afler promotional period ends, you will be charged the
price in effect unless you call fo cancel

C) Include HBO, Showtime, Starz, and Cinemax with my order @ no charges

O Remove HBO, Showtime, Starz, and Cinemax @ no charges

DIRECTV Protection Plans-Select a DIRECTV protection plan at a great low monthly fee.

You may choose from the following protection plans: DNRECTV Frotection Pian, DIRECTV Protection Pian Premier, DIRECTV Protection Plan Premier with Accidental
Damage from Handling. Billing and coverage begin in 30 days and continues for 12 months from date of enroliment

(1 want the DIRECTV Protection Plan - billing will start after 30 days @ §7.99 / Month

(1 want the DIRECTV Protection Plan Premier - billing will start after 30 days @ $19.99 / Month

()1 want the DIRECTV Protection Plan Premier with Accidental Damage from Handling - billing will start after 30 days @

§24.98 | Month

o Customer will be advised of any
fees, deposits or prepayments and
provided the opportunity to sign up
for Auto-pay. The response is based
on a credit check by DIRECTV and
will vary for each customer.

 Customer can customize their offer
by selecting NFL Sunday Ticket,
Premium Channels and
Programming Options

Pro Tip: If a customer has had DIRECTYV service in
the past 24 months, the order CANNOT proceed
with ACN and they will be directed to call the DTV
toll-free number to proceed with their order. ACN
will not receive credit for these orders.



Order Process — Equipment Customization

Next, the customer will be directed to selects the number and type
of receivers. The type, price and payment for the receiver(s) has
many factors and will vary widely.

Customers will need a receiver for each TV. Visit ACN Compass
for an equipment overview.

DTV RECEIVER CUSTOMIZATION
2150 Kemery Rd, Akron, OH,

Select the TOTAL number of TVs to be connected to DIRECTV. Each TV room requires a receiver for DIRECTV service. * 44333-1940

Additional receivers are §7 per month esch. You will need a receiver for esch TV room. Change Addre:

(1 7TvTotal @ no charges
™ My Cart

(D2 Tvs Total @ $7.00 / Month
DIRECTV CHOICE All $105.00 / Month
Included

(3 Tvs Total @
(O 4Tvs Total @
(05 Tvs Total @

(O 6Tvs Total @

$14.00 / Month

$21.00 / Month

$28.00 / Month

$35.00 / Month

Select the type of equipment you would like for your main TV. Pricing based on qualifying credit. Equipment fees will
require payment by credit or debit card. *

You can choose & Genie, HD DVR, Genie Lite, TiVo HD DVR or HD Receiver for your mair TV.

() Genie Lite, your price includes a $99 rebate @ no charges
O Genie, your price includes a $299 rebate @ no charges
(JHDDVR @ $199.00 / OneTime
() HD Receiver @ $99.00 / OneTime
(O Tivo® HD DVR from DIRECTV @ $199.00 / OneTime

$55 Off for Twelve ($55.00)/Month
Months (Save §55 /7
maonth)

35 off for 12 ($5.00)/Month
months when |

enrell in Aute Bill

Pay.{Save §5/

month)

$299 upfront fee $299.00/0neTime
{excluding
equipment cost).

1 Premium Channel $13.99/Month
Regional 5ports Fee §7.49/Month
Total Monthly Fees $66.48
Total One-Time Fees: £299.00
Grand Total: £365.48

_— _—
Select the type of equipment you would like for your additional TVs. Pricing based on qualifying credit. Equipment fees will

require payment by credit or debit card. *

You can chooze Genie Minis, HD Receivers. HD DVRs, TiVo HD DVRs or RVUs for your additional TVe.

O 1 Genie Mini, your price includes a $29 rebate. You must choose the spedific type of Genie Mini. @
1HDDVR @

D 1 HD Receiver @

(J 1 Tivo® HD DVR from DIRECTV (-]

(O 2 Genie Minis, your price includes a $198 rebate. You must choose the specific type of Genie Minis. @
OzHpoves @

(0 2 HD Receivers @

(J 2 Tivo® HD DVRs from DIRECTV @

O 3 Genie Minis, your price includes a $297rebate. You must choose the specific type of Genie Minis. @
O zHpDvRs @

(D 3 HD Receivers @

(J 3 TiVo® HD DVRs from DIRECTV @

D 4 Genie Minis, your price includes & $347 rebate. You must choose the specific type of Genie Minis. @
O 4HDDVRs @

(O 4HD Receivers @

(0 4 TiVo® HD DVRs from DIRECTV @

O 5 Genie Minis, your price includes a $397 rebate. You must choose the specific type of Genie Minis. @
OsHooves @

(O 5 HD Receivers @

[ 5TiVo® HD DVRs from DIRECTV @

(O No Additional TVs @

no charges
$199.00 / OneTime
$99.00/ OneTime
$199.00/ OneTime
no charges
$303.00/ OneTime
$198.00/ OneTime
$303.00/ OneTime
no charges
$597.00 / OneTime
$297.00 / OneTime
$507.00 / OneTime
$49.00/ OneTime
$796.00 / OneTime
$396.00 / OneTime
§796.00/ OneTime
$98.00/ OneTime
$995.00 / OneTime
$495.00 / OneTime
$995.00/ OneTime

no charges




Order Process — Check Out

eI CARD INFORIATION _ The customer will be _requwed_ to
Name on crecit ard v e confirm their information and if
applicable, enter their payment

Credit Card Type * . d etai I S .

— == 777 The total amount seen in the cart
~~=. is the amount that must be paid

E—— -~ s Defore the install can occur.
p— e This page will appear on a

customer-by-customer basis and
the deposit amount will vary.

AN



Order Process — Select Your Installation Date

The next step Is to select an installation
date and time from the list of options
provided by DIRECTV.

This is a Preferred Date. Should the date
change, your customer will be advised via
email.

Additional charges may be required at
installation if extra materials are needed,
but the technician will explain this to your
customer and provide a written estimate
before completing the install.

AVAILABLE APPOINTMENTS

FORT WAYNE, IN, 46835-2935

Change Address

B My Cart

Please Select Appointment Date *

3/1/2018 8:00:00 AM - 3/1/2018 12:00:00 PM

o [T

1z

=
H

months when |

enrall in Auto Bill

Pay. (Save §5/

maonth)

2 TVs Total 57.00/Month

Pro Tip: For the best possible experience, choose a date within 72 hours from the order

date. Never more than three days!



Order Confirmation

Success! The Order Confirmation
Page will appear when an order is
successfully placed. At this time, the
customer will receive an email from
ATT DIRECTV confirming the order.

The customer and IBO should write
down the number for record keeping
and the customer can use it for
setting up their online account or for
customer service requests.

Pro Tip: Your customer may be contacted
after the order is placed if any additional
information is required. All contacts will
come from an AT&T authorized center. ACN
IBO Ownership will be retained when
responding to this contact information.

-
—)
t—"‘) AT&T Your order has been placed successfully, Your AT&T confirmation
=" Authorized Retaller
number is HCGQ9E3EZVVD
Activation & Installation Instructions ™ My Cart
Qlﬂﬂ Y
Important Message: ENTERTAINMENT Al
Ingiuded

Thank you for selecting AT&T! When you connect to AT&T, you connect to people wheo are committed to bringing the best satellite TV, high-

speed Internet and phone bundles. $45 Off for Tweve

Months (Save 545/
month)
Product(s) Ordered:
1. DIRECTV CHOICE All Included

DTV Installation Schedule : 03/26/2018 08:00:00 AM-12:00:00 PM (Thisisa P
an appointment) Hello,

Customer Information Thank you for your recent order.

Your order number is: 1802823273

Customer Name:

Order Date: 3/22/2018 12:07:07 PM

$90.00 / Month

($45.00Month

mportant account information

Your request for DIRECTV ULTIMATE All Included has been received and will

be processed within the next 24 hours. You will receive another email shortly

Service Address:

with an updated status of your order.

Phone: Your billing address is:
T R
B

Invoiced Charges

Your service address is:
L dl e
- - Bl Il

Total Monthly Fees: &« «
Total One Time Fees: & “ 00

Grand Total:
Thanks again for choosing AT&T.
ATET

Monday - Friday: 8:00 am - Midnight ET
Saturday - Sunday: 10:00 am - 9:00 pm ET

T
-

PLEATE LSE M ESATICT MAIREES BOSVE RO SUESCAAT REGErTInG IS MAESERGE AT 58 1 RXLCLEUASCTE " mane
asoreds

cpuans, TRis @ B9 autermates emaa se replies 1o the il pet Be AnEweres.

Pounsy Panty 1110 Tetes of Seece « jatgengt

TIVLT ATRT Intenectisl Prosetty. AN Fights reserved. ATAT, Globe 1990 a2 DILECTV are fegatered Tasemanma of ATAT
Iateiectual Proserty andfor ATRT afilated comonnies




Get Streaming Today

DIRECTV

o

-

Download on the

App Store

ANDROID APP ON

Google play

Customers can enjoy DIRECTV Today
with the DTV App

Takes 2 - 3 min and reduces cancel rates!
(See sign up Details on ACN Compass)

Steps:

1. Launch DIRECTV App

2. Click on “Don’t have an account? Create one.”

3. Enter Account Number and Last Name* and Click “Continue”
4. Create password > click “Create Account”

5. Loginto DIRECTV App

*Last name must match exactly as it appears on the DIRECTV account




Post Sale Checklist

o Ensure that the DTV App is running on the customers phone/tablet

Make sure your customer makes note of their installation window and ensures that an adult is present during that
time.

0 Do NOT cancel their current TV service until installation is completed.

0 If your customer lives in a Multi Dwelling Unit or HOA help them download and complete the
prior to installation. This must be provided to the installer.

Depending on the customer’s existing relationship with AT&T, they can set up a new DIRECTV account, use their
existing myATT log-in or they will receive an email from AT&T with a new AccessID. Customers who declined to
give an email will be receive their username and password via USPS



https://www.directv.com/see/pdf/installationpermissionform.pdf
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