


© 2017 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property. AT&T Proprietary (Restricted) Not for use or disclosure outside the AT&T companies except under written agreement.

Market Opportunity

MILLION HH
SUBSCRIBE TO ANY

PAY TV SERVICES
IN 2017

MILLION 
CONSUMERS

have DTV
as their main 

Paid TV Service

MILLION
Dollars of revenue

Was generated in Pay TV
Services in 2017



Target Market

How do you and your family normally watch entertainment or TV?

Do you find it important to be able to record shows & watch at later day/time?

Who is your current TV Provider? Are you in a contract? What do you like best?

How do you watch entertainment when you travel? 

Does your current TV provider allow you to watch your shows on the road?



Overcoming Common Customer Objections

Words That Work
When discussing DIRECTV™, customers may have questions about making the switch to satellite TV 
service. The most common issues raised by customers include satellite installation and signal reliability:

“I completely understand where you’re 
coming from. Many of our new customers 

have that concern at first too.”

“I can see why you’d have questions 
about that. I was worried about the 
installation when I first signed up.”

“I can certainly understand your concern. 
Lots of our current customers had

questions about signal reliability initially.”

Reassure
“I’m worried about what a DIRECTV™ satellite dish will look like.”

“I just don’t want someone drilling holes for new equipment.”

“A professional installer will evaluate your property to determine 
the best location for the satellite dish based on your structure. If it’s 
still a concern the installer can even place the dish on a pole in a 

discreet area of your property.”

“I heard satellite goes out sometimes.”

“Reliability is one of the most important factors to consider when choosing 
any TV Service. DIRECTV™ offers 99% worry-free signal reliability so that you 

can access the best entertainment. Plus DIRECTV™ is #1 in customer 
satisfaction compared to other major cable and satellite providers.”
*Claim based on 2017 ACSI survey of customers ranking their own TV provider’s performance.



Why DTV?

The DIRECTV™ Advantage
• DIRECTV is #1 in customer satisfaction compared to other major cable and 

satellite providers

• The Best 4K Entertainment Experience. Available – only on DIRECTV
Original shows, hit movies on demand and the most live sports in 4K

• Watch Live TV Before Installation – Customers can view programming on day one 
with the DIRECTV App or with their computer at DIRECTV.com

• No Equipment to Buy

• Undisputed Leader in Sports – Whatever the game, DIRECTV has you covered. Get 
everything from international soccer to college hoops  to every out-of-market NFL 
game, every Sunday with NFL Sunday Ticket

• It’s Your TV, Take it with You – With the DIRECTV App, your TV goes where you go
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Grab your Sales Guide

• Equipment Offers

• Package prices and DTV special offers

• Start with Choice or Ultimate 
Packages for the BEST value

• Always FREE – 3 months of HBO, 
Showtime, STARZ and Cinemax 
(over $161 in VALUE this is HUGE!)

Pro Tip: Remember our prices are listed for 1 TV 
ONLY and for months 1-12

The DTV Sales Guide located on 
ACN Compass is your one stop 
location for all your DTV needs!



Who Can I Sign Up?

Eligible Customers
Customers who are not currently using AT&T DTV video  services

Customers who have AT&T service such as phone, internet, or both but NOT video service

Customers who have AT&T service such as phone, internet, or both but NOT video service and 
are moving and wish to add DIRECTV

Ineligible Customers
Customers who current have U-verse service and want to change to DIRECTV

Customers who had a DIRECTV account in the past 24 months

Customers who have an outstanding balance owed to DIRECTV



How to Order

Access the 
DIRECTV online 
order portal from 
your ACN Storefront 
by selecting Satellite 
TV and then clicking 
on Shop Now on the 
DIRECTV landing 
page.



Order Process – Check Serviceability for NEW Customers

Enter the service address 
to view available DIRECTV 
offers. The website will offer 
suggestions when typing in 
the address to minimize 
typos. 

Pro Tip: Don’t forget to ensure your IBO 
ID number is captured.



Order Process – Moving OR Existing Customer 

If the customer qualifies as an Existing Customer or a Move 
Customer please have them check the appropriate box after 
entering the new address or the customer’s current address 
where DIRECTV service will be added.

• Existing Customer A customer who currently has AT&T 
service such as phone, internet, or both but NOT video service

• Move Customer  A customer currently has AT&T service such 
as phone, internet, or both but NOT video service and are 
moving and wish to add DIRECTV at their new location

Customers will be asked for their current service address and 
account information on their existing AT&T account. Move 
customers will also be required to submit their move in date.

Pro Tip: A ‘wired account number’ is a landline, not a mobile telephone 
number.



Order Process – Viewing Offer Results

• Once the serviceability check 
completes, available offers will be 
displayed. 

• To see all offers, click on the down 
arrow and scroll to down.

• The total amount of offers will vary 
by location.

• To select a package, simply click on 
the ‘Add to Cart’ button. 

Pro Tip: Please note that the pricing is for 
months 1-12 of the contract and a higher price 
will apply for months 13-24.



Order Process – Complete Your Order

Once added to the cart 
complete the information 
below to check out:
• Select Eligible Discounts
• Enter Your Information
• Complete Verification

– Pin and Security Question 
will be used to set up your 
online account

– Social Security number and 
birthdate will be required to 
complete credit verification

• Agree to the Terms and 
Conditions



Order Process – Payment & Programming Customization

• Customer will be advised of any 
fees, deposits or prepayments and 
provided the opportunity to sign up 
for Auto-pay. The response is based 
on a credit check by DIRECTV and 
will vary for each customer.

• Customer can customize their offer 
by selecting NFL Sunday Ticket, 
Premium Channels and  
Programming Options

Pro Tip: If a customer has had DIRECTV service in 
the past 24 months, the order CANNOT proceed 
with ACN and they will be directed to call the DTV 
toll-free number to proceed with their order. ACN 
will not receive credit for these orders.



Order Process – Equipment Customization

Next, the customer will be directed to selects the number and type 
of receivers. The type, price and payment for the receiver(s) has 
many factors and will vary widely.  

Customers will need a receiver for each TV. Visit ACN Compass 
for an equipment overview.



Order Process – Check Out

The customer will be required to 
confirm their information and if 
applicable, enter their payment 
details. 

The total amount seen in the cart 
is the amount that must be paid 
before the install can occur.

This page will appear on a 
customer-by-customer basis and 
the deposit amount will vary.



Order Process – Select Your Installation Date

The next step is to select an installation 
date and time from the list of options 
provided by DIRECTV.

This is a Preferred Date. Should the date 
change, your customer will be advised via 
email. 

Additional charges may be required at 
installation if extra materials are needed, 
but the technician will explain this to your 
customer and provide a written estimate 
before completing the install.

Pro Tip: For the best possible experience, choose a date within 72 hours from the order 
date. Never more than three days!



Order Confirmation

Success! The Order Confirmation 
Page will appear when an order is 
successfully placed. At this time, the 
customer will receive an email from 
ATT DIRECTV confirming the order.

The customer and IBO should write 
down the number for record keeping 
and the customer can use it for 
setting up their online account or for 
customer service requests.

Pro Tip: Your customer may be contacted 
after the order is placed if any additional 
information is required. All contacts will 
come from an AT&T authorized center. ACN 
IBO Ownership will be retained when 
responding to this contact information.



Get Streaming Today

Customers can enjoy DIRECTV Today 
with the DTV App
Takes 2 - 3 min and reduces cancel rates!
(See sign up Details on ACN Compass)

Steps:
1. Launch DIRECTV App

2. Click on “Don’t have an account? Create one.”

3. Enter Account Number and Last Name* and Click “Continue”

4. Create password > click “Create Account”

5. Login to DIRECTV App
*Last name must match exactly as it appears on the DIRECTV account



Post Sale Checklist

Ensure that the DTV App is running on the customers phone/tablet

Make sure your customer makes note of their installation window and ensures that an adult is present during that 
time.

Do NOT cancel their current TV service until installation is completed. 

If your customer lives in a Multi Dwelling Unit or HOA help them download and complete the Landlord Permission 
Form prior to installation. This must be provided to the installer. 

Depending on the customer’s existing relationship with AT&T, they can set up a new DIRECTV account, use their 
existing myATT log-in or they will receive an email from AT&T with a new AccessID. Customers who declined to 
give an email will be receive their username and password via USPS

https://www.directv.com/see/pdf/installationpermissionform.pdf
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