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· RD: Must maintain position with 580 to 599 (max 200 points per leg) Total Customer Points.  
If the Total Customer Points drop below 580 points, RDs will have a grace period of 15 days. After the grace period expires, the IBO will need to have 600 points (max
200 points per leg) to re-qualify as a RD.

· RVP: Grace Period of 2 months 
A grace period of 2 months is provided for those RVPs that have maintained the position for the previous 3 months.
To maintain their positions, RVPs must have 3,000 Total Customer Points in their team.

· SVP: Grace Period of RD and RVP legs  
An additional grace period of 2 months is provided for those SVPs that have maintained the position for the previous 3 months.

 
There is no grace period for RVP Gold and Platinum status.

GRACE PERIODS FOR EARNED POSITIONS - NORTH AMERICA

EFFECTIVE JANUARY 6,  2020

A grace period is the amount of time an RD or above has to regain quali�cations in the event they drop below the quali�cation minimums of
their earned position. In the event quali�cations are not met prior to the end of the grace period, the IBO’s position and compensation will be
adjusted based on their true position.


