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Why Identity Theft Protection  
Is Important

 
Your Data Isn’t As Safe As You Might Think
 
We like to believe big companies protect our personal data. There were an astounding 446 million 
records breached in 2018. Human error led to most of those hacks. Perhaps YOUR data was 
compromised with trusted companies such as:

INSIDE THE NUMBERS

446 
million 
Records were breached in 

2018 in the US.1

5.9 
million 
Records lost daily - that’s  

69 records every second.1

33 
percent 
of Americans who’ve 

experienced identity theft.2

• Capital One
• Equifax
• Google
• Facebook

For every big-company hack that happens at companies such 
as Equifax, Target and Yahoo!, many more ways exist to put 
your data at risk. Hackers can target consumers through:

• Email
• Fake job listings and surveys
• Malware
• Social media

Cybercriminals have turned to small companies such as your 
family doctor or long-time accountant you’ve gone to for tax 
preparation for more data to steal. Often, smaller companies 
lack the resources to protect themselves and you from 
cybercrime.

446 5.9 33



Personal Data Can Be Used 
Fraudulently Many Ways

26 percent
had to borrow money from 

family or friends.1

67 percent
said that they felt anxious.1

66 percent
said that they felt violated.1

25 percent 
of victims consider their  

life stressed.1

INSIDE THE NUMBERS

It isn’t just checking accounts and bank or credit cards that get hacked. Hackers can establish or clone 
accounts by using personal data such as:

It doesn’t stop there. Cybercriminals can use your data to:

• Buy things
• Commit crimes, including tax fraud
• Create false insurance claims
• Pay their bills
• Ruin your reputation and financial life

You Don’t Think It Can Happen To You - Until It Does

Cybercrime is a growing industry. It’s expected to cost consumers $6 trillion during the next three 
years. Hackers have become more creative and sophisticated.3 If you haven’t been compromised, 
you’re lucky.

Having data stolen is more than an inconvenience - it’s also stressful.

Driver’s license 
information

Social Security 
numbers

Name



What Is IDSeal Identity Theft 
Protection?
IDSeal provides the most comprehensive identity-theft protection solution on earth. With more than 
20 years of cybersecurity experience, IDSeals works 24/7 to seal off sensitive data to hackers with a 
commitment to improve features of the coverage.i  

Value Proposition

Most other products in this space focus on a customer’s accounts and credit cards - but not the 
damage that can be done by compromising one’s identity. With identity theft protection from IDSeal, 
your customers’ data is monitored so closely that …

If someone applies for a credit card 
in their name, they’ll know. 

If someone opens a payday loan in 
their name, they’ll know. 

If someone applies for a change of 
address in their name, they’ll know. 

If someone gets arrested using  
their identity, they’ll know.



Benefit Overview
IDSeal protection starts the moment you enroll.

What it is How it protects you

Monitoring

Change of Address Monitoring Reports if an individual’s mail has been redirected though the US Postal Service.

Digital Spy Dark Web Monitoring. Monitor up to 

10 of the following:

 · Email addresses
 · Phone Numbers
 · Credit Cards/Debit Cards
 · Bank Account Numbers
 · Retail or Membership Cards
 · Medical ID Numbers

 

SSN Dark Web Monitoring

Driver’s License Number Dark Web Monitoring

Passport Dark Web Monitoring

Upon signing up, this feature scans your personal information against billions of compromised 

records.  On a daily basis, the feature scours over 600k websites, blogs, bulletin boards, peer-to-

peer sharing networks and IRC chat rooms to identify the illegal trading and selling of your personal 

information.

Social Media Monitoring  Detect oversharing of personal information that can be used against you to commit identity theft.

Non-Credit Loan Monitoring Non-Credit Loan Monitoring notifies you if a non-credit loan has been opened using your credentials. 

Monitors payday and quick cash loans that do not require a SSN or credit inquiry.

Sex Offender Monitoring Provides a monthly report of all registered sex offenders living in your neighborhood. You will receive 

an alert if a new sex offender moves in or if a sex offender registers using your address. Additionally, 

identifies if a sex offender has used your identity on a sex offender registery.

Financial Account Takeover Monitoring

 · Bank account applications
 · Bank account opening
 · Bank account takeover
 · Credit card applications
 · Credit card openings

Leverages an advanced early warning network to identify if new accounts are opened in your name or 

if changes are made to your bank accounts.  

Credit Card Application Monitoring Notifies you if somebody applies for a credit card in your name.

Smart SSN Tracker Provides users with a report of all names and aliases associated with their SSN and notifies them if a 

new one is added.

Criminal Record Monitoring Scans your personal information against 500 million criminal court records, 60 million incarceration 

records, and 99 million Department of Correction records to see if a crime has been committed in 

your name.



What it is How it protects you

Alerts

Identity Management Dashboard Gives you a custom dashboard that provides a summary of your identity status.

Mobile App Gives you alerts on the go through an Apple or Android device.

Email Alerts
Sends you email alerts when your personal information is detected through one of our 

monitoring features.

Detailed Alert Pages Gives you access to pages associated with each feature to assess any alerts and understand what to 

do if your information has been compromised.

  Credit

3B Credit Monitoring Monitor your Experian, TransUnion and Equifax credit reports daily for any changes to your credit file 

in order to identify signs of fraud and identity theft.

Monthly 1B VantageScore® Powered By 

Experianii

Track your Experian credit score to identify signs of fraud and monitor your financial wellbeing on a 

monthly basis.

Bi-Annual 3B VantageScore® Track your Experian, TransUnion and Equifax scores on a bi-anually basis to get a more 

comprehensive look at your VantageScore health.

Bi-Annual 3B Credit Report Get access to your Experian, Equifax and TransUnion credit report twice a year.

VantageScore®ii Simulator Shows you how different actions, such as increasing card limits, or paying off a loan, may impact your 

VantageScore®.

Credit Score Tracker

Track the progress of your 1-bureau VantageScore® over time. Update your 3-bureau VantageScore® 

every 6-months for a more comprehensive view.

Real-Time Credit Monitoring
Notifies you immediately to changes to your Experian credit file so that you can rapidly respond.

Real-Time Authrorization Monitoring

Monitors an advanced network of over 500 organizations to check for accounts that are being 

opened in your name.  Includes checking for fraudulent student loans, utility accounts, payroll cash 

advances, and online merchants.



What it is How it protects you

Privacy

Do Not Call Registry Adds your phone number to a list to prevent telemarketers from calling your phone number to solicit.

Credit Freeze Puts a halt to companies requesting to view your credit reports before approving you for a 

new account.

Fraud Alert 3BR Notifies potential credit grantors to verify your identity before extending credit in your name in case 

someone is using your information without your consent.

Opt-Out Credit Card Offers Adds you to a list to prevent firm offers of credit or insurance which can be easily stolen from your 

mail to commit identity theft.

Recover

Up to $1M Identity Theft Insuranceiii Offers reimbursement, up to $1M with $0 deductible, for expenses associated with your identity 

theft recovery.

Real-Time Chat Get real-time responses without having to make a phone call.

Fully Managed Identity Restoration If your identity is compromised, get assigned a certified U.S.-based restoration expert who will work 

with you and on your behalf to restore your identity.

Lost Wallet Protection Your day doesn't have to be ruined if you lose your wallet.  Lost wallet protection helps replace lost or 

stolen identification and credit cards by providing a dedicated specialist who will make phone calls on 

your behalf to cancel and reorder PII.

24/7 U.S.-Based Customer Service Reach an IDSeal representative to troubleshoot issues, get customer service or open a restoration 

case at any time of the day.



Protect your kids

Child SSN Tracker & Child Date of Birth 

Monitoring
Identify fraudulent aliases associated with your child's identity.

Child Digital Spy Dark Web Monitoring

 · Social Security Monitoring
 · Child Bank Account, Credit/Debit Card & 

Child Medical ID Monitoring
 · Child Email & Phone Number Monitoring

Monitor your child’s personal information against billions of previously compromised records. On a 

daily basis, actively scan over 600k known trading sites where criminals buy and sell 

compromised identities.

Child Social Network Monitoring – Facebook, 

Twitter, Instagram, LinkedIn
Prevent oversharing and detect cyberbullying by monitoring your child’s social media accounts.

Child Restoration If your child’s identity has been compromised, you’ll work with a U.S.-based dedicated restoration 

specialist who will help restore your child’s identity.

Child Identity Theft Insuranceiii Offers reimbursement, for up to $1M with $0 deductable, for expenses associated with your child’s 

identity theft recovery.

What it is How it protects you



Feature Comparison
 

      Monitoring IDSEAL LEADING 
COMPETITOR

Change of Address Monitoring • •

Digital Spy Dark Web Monitoring. Monitor up to 10 of the following: 

·  Email addresses • Up to 5

·  Phone Numbers • Up to 5

·  Credit Cards/Debit Cards • •

·  Bank Account Numbers • •

·  Retail or Membership Cards •

·  Medical ID Numbers • •

SSN Dark Web Monitoring • •

Driver’s License Number Dark Web Monitoring • •

Passport Dark Web Monitoring •

Social Media Monitoring •

Non-Credit Loan Monitoring • •

Sex Offender Monitoring • •

Financial Account Takeover Monitoring 

·  Bank account applications • •

·  Bank account opening • •

·  Bank account takeover • •

·  Credit card applications • •

·  Credit card openings • •

Credit Card Application Monitoring • •

Smart SSN Tracker • •

Criminal Record Monitoring • •

How is IDSeal Different?
IDSeal vs. Bank Products And Other Competitors

Your data is sealed. Most identity-protection solutions monitor your credit, but leave your identity 
largely exposed. Cybercriminals can still commit fraud under this model. IDSeal developed 
comprehensive protection - a 24/7 security perimeter around your credit, finances and life.i



      Alerts

Identity Management Dashboard • •

Mobile App • •

Email Alerts • •

Detailed Alert Pages • •

     Credit

3B Credit Monitoring • •

Monthly 1B VantageScore Powered By Experian • •

Bi-Annual 3B VantageScore •

3B Credit Report 2 Per Year 1 Per Year

VantageScore Simulator •

Credit Score Tracker • •

Real-Time Credit Monitoring • •

Real-Time Authorization Monitoring • •

       Privacy

Do Not Call Registry •

Credit Freeze •

Fraud Alert 3BR •

Opt-Out Credit Card Offers •

       Recover   

Up to $1M Identity Theft Insurance • •

Real-Time Chat •

Fully Managed Identity Restoration •

Lost Wallet Protection • •

24/7 U.S.-Based Customer Service •

     Protect Your Kids

Child SSN Tracker & Child Date of Birth Monitoring • •

Child Digital Spy Dark Web Monitoring • •

·  Social Security Monitoring •

·  Child Bank Account, Credit/Debit Card & Child Medical ID Monitoring •

·  Child Email & Phone Number Monitoring •

Child Social Network Monitoring – Facebook, Twitter, Instagram, LinkedIn •

Child Restoration • •

Child Identity Theft Insurance •



RECOVERY 
Fully managed identity restoration, lost wallet 
protection, and identity theft insurance. 

ALERTS & 
NOTIFICATIONS 

Industry-leading technology alerts you to a 
wide range of potential threats to your identity. 

Keep track of your credit with credit 
monitoring, credit score tracker, credit 
simulator and semi-annual credit reports 
from three credit bureaus. 

MONITORING 
Personally identifiable information including 
social security number, email addresses, bank 
accounts, credit cards, social media accounts, 
Digital Spy dark web monitoring and more! 

PLATINUM 
1 ADULT 

RECOVERY 

+ 
CHILD MONITORING 
• Child SSN Tracker

• Child Social Media Monitoring

• Child Digital Spy Dark Web Monitoring

• Child Identity Restoration

• Child Identity Theft Insurance

ALERTS & 
NOTIFICATIONS 

MONITORING 

Includes all of the features of 
the Platinum Plan: 

PLATINUM PLUS
1 ADULT + UP TO 10 CHILDREN

Cost 
Now, you can offer an annual plan to your customers to save them on overall cost. With IDSeal, you 
can lock in residual income for the life of the customer’s account! 

* Excludes applicable sales tax.

7599* 
  $

/quarterly

90* 
/year  $289

99* 
/month 

$28 9599* 
 

$

/quarterly

90* 
/year  $349

99* 
/month

$34



For complete details, visit training link
 

For your convenience, there is a mobile app. 

For News and Product Updates, have your customers follow IDSeal  
on Social Media @idsealprotect

How Does IDSeal Work?

Enroll
Getting started with IDSeal is easy 
and we start working to protect you 
the moment you enroll.

We monitor
Early detection of fraud or suspicious activity 
is critical. Our advanced technology scours the 
web for suspicious activity associated with your 
personal information.

We alert
If we detect any suspicious activity, 
we alert you immediately and 
provide a series of next steps.

We restore
In the event of identity theft, we fully 
manage the process of recovering your 
identity, credit, and sense of security so 
the impact to your life is minimal.

We reimburse
Our $1 million Identity Theft Insurance 
policy covers the costs associated with 
reinstating your identity.iii

HERE

https://acninc.force.com/ACNIBO/s/login/?language=en_US&startURL=%2FACNIBO%2Fs%2Fdevelopment-center&ec=302


Business Direct Overview
What is Business Direct?
With IDSeal Business Direct, you can sell the same product thousands of individual customers value to 
businesses at a discount to offer as an employee benefit!

Why Should Employers Offer Identity Protection?

IDSeal will provide your Business Direct Customer with various communication materials to increase 
interest and education on all of the IDSeal features. Your Business Direct Customer can expect 
materials such as:
• Email content
• One-sheets
• Plan summaries

Easy Business Direct Customer Setup

1Protects resources so they 
can focus on what matters

2Helps attract and retain 
high-quality talent

3Protects sensitive 
company data

4Protects the reputation of the 
company and the employee



Conversation Starters
Do you frequently shop online?
Follow up: Did you know that Macy’s/Delta/Saks Fifth 

Avenue/ have been hacked and their customer’s personal 

information is out there for the taking? That information 

can be sold on the dark web and used to make fraudulent 

purchases, open new credit card accounts or setup other 

fake accounts.4

Do you have kids at home?
Follow up: It’s not just your information cyber criminals are 

after, it’s your children’s identity as well. 1.3 million children 

have their identity stolen annually, 50% are under 6 years 

old.5

Do you frequently use social media? 
Follow up: Facebook has fallen victim to a data breach in 

recent years, but based on what you post on social media, 

hackers might not need to hack into a system to steal your 

information. You might be unknowingly giving it to them. 

Identity thieves can use information that you have posted 

and shared on social media to steal your identity. IDSeal can 

detect potential risks in social media posts that let you know 

what you’re putting out there could be used against you.

Have you or do you have a Yahoo  
email account?
Follow up: In 2013 all of Yahoo’s 3 billion users were affected 

by a data breach. The hackers were able to get usernames, 

birth dates, phone numbers, and passwords.6 

 

Overcoming Objections
My bank notifies me when there is a 
potentially fraudulent charge on my 
account/ provides credit score/ does basic 
monitoring for free.
RESPONSE: That’s great but does your bank provide 

you with identity restoration? Or provide you with up to 

$1million in identity insurance?iii

I rarely use credit cards or shop online. I do 
a good job of protecting my financial info.
RESPONSE: That’s great that you keep those things secure 

and are proactive, but did you know your medical information 

can still be stolen from your doctor’s office? You can also have 

your identity stolen from your driver’s license.

Though you might not have a credit card in your name, 

someone can still open a credit card in your name if they 

have your information.

Your financial identity isn’t all that you have to worry about, 

if someone were to steal your identity, they could commit a 

crime in your name and leave you with a criminal record.

There are other places you may use a debit/credit card other 

than online. Cheddars, Panera Bread, and Sonic have all 

been hacked, causing customers credit card information to 

become vulnerable.4

I don’t want another service where I have 
to talk to a machine or someone overseas if 
I have a problem with my account.
RESPONSE: IDSeal has a US-based customer service call 

center so if you have an issue you’ll talk to a real person.

INDIVIDUALS



Conversation Starters
Did you know identity protection is one 
of the most requested benefits from 
employees?
Follow up with why consumers are looking for identity 

protection as a benefit:

• A rise in major data breaches.

• 1/3 of Americans have been affected by identity theft.

• IDSeal’s identity-theft protection policy of as much as $1 
million aligns with other benefits.iii

What would you do if an employee was 
stuck battling identity theft for as many as 
200 hours?
Follow up with additional ways identity theft can distract 

employees:

• 25% of victims stated their family life is stressed.1

• 26% said they had to borrow money from family or friends.1

• 66% said they felt violated.1

• 67% said they felt anxious.1

What are some of the non-healthcare 
benefits you offer employees?
Follow up with the fact that identity-theft protection is 

a benefit that HR professionals request most. Mention 

how it also benefits employers. It protects company data 

and ensures employees can work without stress from the 

identity theft threat.

Did you know nearly 64% of passwords 
have been exposed in data breaches? 
These passwords are often used across company accounts!

Follow up with: There were 446 million record breaches in 

2018.1 Mention how dark-web monitoring scans billions of 

breached records to help identify the following:

• Checking account numbers.

• Compromised email/password combinations.

• Driver’s license numbers.

• Social Security Numbers.

• … and more.

Overcoming Objections
Is your customer ready to sign up? Great! Sometimes … 

not so fast. A business owner or administrator might have 

concerns first. Here are five of the most common:

I already offer a protection-plan benefit for 
employees.
RESPONSE: Being proactive is great! Although you might 

have a similar benefit to offer. Could you do me a favor? 

Would you allow me to show you a comparison of products, 

just to be sure you’re completely covered?

We’re not looking to make changes in our 
benefits package.
RESPONSE: I get it. Why change something that’s working? 

Honestly, my clients rarely are in search of changes when 

we first speak. However, after they see the process IDSeal 

uses, it makes them think. I’m not asking for a decision today. 

Would you be willing to do me a favor? Let’s schedule a 

discovery meeting. That might show whether it’s a good fit. 

This way, you’ll have all the facts you need when you’re ready 

to make a change.

This doesn’t look like something my 
company needs.
RESPONSE: I definitely understand your reservations. We 

haven’t explored the full benefits for your company yet, 

though. I’m willing to bet the chance to make and save money 

sounds appealing to you. [wait for a response.] Did you know 

identity theft protection is a voluntary benefit and is tax-

deductible? [wait for a response.] If I promise to keep it brief, can 

you do me a favor and meet with me so I can learn more about 

your business and see if we can find ways to cut costs for you?

I don’t understand what you’re offering...
RESPONSE: That’s okay! I’m here to help with that. I can 

explain what IDSeal delivers with this outline [present brochure].

We don’t make decisions at the local level...
RESPONSE: That’s a smart way to conduct business. How are 

your vendors vetted? Could you connect me with the person 

who makes benefits decisions for your company?

BUSINESS CUSTOMERS



Sample Script

Just out of curiosity how much do you know about the consequences of identity theft?

I was interested to learn that someone is a victim of identity theft every 2 seconds.7 With the growing 
dependence on the internet for everything we do, do you think this problem will probably get bigger or 
diminish over time? 

Since you mentioned that you don’t know that much detail about identity theft, and to be honest most 
people don’t, can I tell you the 5 major consequences of identity theft?

1.        They can steal your money.
2.        They can ruin your credit.
3.        They can rack up piles of fraudulent debt in your name.
4.        They can create false medical records.
5.        They can also commit crimes in your name with just your name and social security   number.

The interesting thing is hackers can get access to all your personal information when they hack not only 
your devices but retailers where you have shopped, doctor’s office, your child’s school or pretty much 
anywhere they want.  In fact, 1 in 3 people have already had their identity stolen.2

Can you see how becoming a victim of identity theft can ruin a real portion of your life? To make matters 
worse, the sad truth is that it can take years and be very expensive to get it resolved, not to mention the 
stress and hassle that is guaranteed in dealing with it.

I’m going to assume that you would far prefer a reliable partner to help you identify when your 
information is compromised, and help you resolve it promptly, right? 

Here is how you can avoid the consequences I spoke about earlier and get that reliable partner. For less 
than a dollar a day you can get IDSeal on your side as your partner and have the secure feeling that if you 
do find yourself hacked or your identity stolen you will know quickly, and you will have experts to resolve 
your issue quickly and at no additional cost.  Also, you will have up to a million dollars in insurance in case 
you have any out of pocket costs.iii

IDSeal will also educate you on what you can do to keep your information secure so you can have the 
freedom and the knowledge to live your life without worry.

One last thing, if you are wondering how IDSeal compares to the top competitor for comparable service, 
just know its 20% less per month AND IDSeal has broader coverage, like covering your social media 
accounts and your children’s information. Can I get your commitment that you want this protection for 
less than a dollar a day?
 



IDSeal Customer Points Frequently 
Asked Questions
When are Customer Points allocated?
Customer Points are awarded when the customer completes 
the authentication process.

When will IDSeal orders appear on the 
Personal Customer List (PCL) and count 
Orders received prior to 4:00 pm ET will appear on the PCL 
the following day.  If the customer completes authentication 
prior to 4:00 pm ET then the points will count that day.

What happens to my customer points if a 
customer’s payment is not accepted after 
the first month? 
Customer points will purge once ACN receives notification 
from IDSeal that the customer did not renew their 
subscription. Customers can reinstate their account by 
contacting IDSeal.

Is there a waiting period before a customer 
can reinstate their subscription?
No, a customer can reinstate their account at any time. 

If a customer reinstates an account, how 
long will it take for me to see the points? 
Customers who were previously authenticated and reinstate 
their account by 4:00 pm ET will appear on your personal 
customer list and count for IBO Qualifications the same day.  

If I have a new customer on a monthly 
plan during a month offering promotional 
Customer Points will I only receive the 
promotional points for that month or for 
the life of the customer?
You will receive the promotional Customer Points every 
month for as long as that customer stays active and pays 
their monthly subscription.

If my new customer enrolled in IDSeal and 
chose the annual pricing plan will I receive 
customer points for 12 months?
Yes! That’s one of the best benefits to you when your IDSeal 
customers enroll with an annual plan. You lock in not only 12 
months of Customer Points, but Residual Income as well.

If my existing IDSeal customer was on a 
monthly plan when there was no Customer 
Points promotion, chose to change to the 
annual plan during a Customer Points 
promotion month, and continued to stay 
on the annual plan at the end of their 12 
months, how many Customer Points will I 
receive?
There will be no change in the number of points if the 
customer remains on the same plan.  That includes when a 
customer renews their annual plan.  

If my customer enrolled in IDSeal and 
chose the annual pricing plan, how will 
commissions be paid?
Commissions will be paid over the 12-month period.  The 
monthly commissionable revenue will be equal to the annual 
plan fee (less taxes) divided by 12 and the commissionable 
revenue will be credited for each month of the annual plan.

If my existing IDSeal customer is on a 
monthly plan and chooses to get the 
annual plan, how are Customer Points 
allocated?
Once your customer completes their current month’s service 
period they will switch to the annual plan.  You will receive 
the Customer Points for the annual plan for the 12-month 
period. 

If my existing IDSeal customer switches 
plans how will the points be determined? 
The points are determined based on the customer’s order 
date.  If a customer switches their plan, then the IBO will 
receive the points for that plan as of the customer’s order 
date.  For example, if a customer started during November 
2019 and selected the Platinum plan then the IBO gets 4 
points.  If they later changed to the Platinum Plus plan after 
the 4-point promotion ended then the IBO would continue 
to be credited with 4 points.
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Disclaimers
iIt is not possible to prevent all identity theft or cybercrime, or to effectively monitor all activity on the 
internet. IDSeal cannot and does not guarantee complete protection against cybercrime or identity theft. 

iiThe credit scores provided are VantageScore 3.0 credit scores based on data from Equifax®, Experian® 
and TransUnion®. Any one bureau VantageScore mentioned is based on Experian data only.

iiiThe Identity Theft Insurance is underwritten and administered by American Bankers Insurance 
Company of Florida, an Assurant company under group or blanket policy(ies). Please see idseal.com for a 
Summary of Benefits and additional terms and conditions. 



www.idseal.com
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