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CharterCommunications

Who WeAre:
A A Fortune80, leadingbroadbandconnectivitycompanyandcableoperator.

What WeOffer:
A Advancedvideo, high-speedinternet, andtelephoneservicesunderthe SpectrumBrand.

WhereWeServe:
A 41 statesprovidingserviceto more than 30 million residentialand businessustomers.

OurMission:

A To provide valueto our customersWe do this everyday by offering high-quality
entertainmentandcommunicationserviceswvhile continuallyimprovingcustomercare
throughthe commitmentof our 98,000employeesnationwide.

Deliver Exceptional Customer Experience:

A Focuson deliveringthe highestvalueto our customers alwayswith a senseof
urgency

A Westriveto providethe bestproductsandservicesandwe standbehindeverything
we do

A Ourcontinuedsuccesslependson exceedinghe expectationf our customers
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GeneralBusines€onduct

Youplayacriticalrole in our ongoingeffortsto continuethat positivetrend. To
that end,you areexpectedio embrace/ K I NJauStbldie#servicephilosophy
by followingthesetenets:

A Alwaystake appropriateactionto addressa O dza (i 2 Yo8dddfsar needsandtransformthe
customerexperience

A Treatthe customerwith the utmostrespectanddignity
A Alwaysbehaveprofessionally
A Ensurethat the O dza (i 2 ¥xPexi&héeis exceptionalbefore endinganinteraction

A Ifthe opportunity arises,sell/ K I NJprBduidsand servicego anexistingor potential
customer

A NEVERmisuseor improperlydiscloseconfidentialcustomerinformationor purposelyrecord
falsecustomerinformation

A Complyfully with the lawand/ K I NJpdidig&ta securenew customers retain existing
customers,upgradeservicesor disconnectservices

REMEMBERYouarea CharterAmbassador
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Doing Business the Right Way

Some Guidelines to Follow:

Customers must place their own orders. Be present with your
customer during the order to guide the process.

Acquire good, quality customers through warm relationships,
such as friends and family.

Make sure your customer provides valid contact information,
including an email address. IBOs are prohibited from entering
their email address for customers.

Please make sure that customers follow the instructions presented
during the order process and completed orders install. Do not place
multiple orders for the same customer.

IBOs are able to sell Spectrum services to residential customers
only. IBOs are not authorized to process multi-dwelling unit orders
through ACN, even when considered a residential account.
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DoingBusinesshe Right Way

And most importantly...
o1'A

IBOs cannot use the Spectrum logo on marketing materials,
including social media. All marketing tactics used must be approved
by Spectrum in advance.

Soliciting subscriptions for Spectrum Services, directly or indirectly,
via fax, email, direct mail, shared mail, social networking sites or
applications, (or similar), text messaging or outbound telemarketing,
either live or recorded is prohibited.

Digital tactics including, but not limited to, keyword paid searches
are prohibited

00 O O

Website URLs cannot contain the name Spectrum or Charter

2
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Why Spectrumrl \W?

With SpectrumTV®your favoritesare on anytime,anywhere. Watchmovies,the latest shows,sportsand
live TVon multiple devicesat the sametime.

A AllequipmentcomesHDready

A 200+HDChannelsvailable.Channelineupscanbe foundat
A https://www.spectrum.com/browse/content/newchannet lineup.html

A On DemandChoices

I Accesdo thousandsof moviesandshowavailableat anygiventime, manyin HD,manyof them free; selectionsrefreshed
weekly

I Watchwheneveryouwant,onYOURschedule
I Pauserewind,stop
I PremiumChannel®OnDemand- HBO Showtime, TMC,and StarzcustomersggetassociatedhowsOn Demand

i Optionald { dzo & O oiFb LYV A AsdRvicesncludeDisneyFamilyMovies,HowardTV,TooMuchfor TV,WWE24/7, Anime,
Karaoke

InteractiveProgramGuide
PayPerView

Accesdo SpectrumlfV®App

Do 3> Do Do

45+ DigitalMusicChannels
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https://www.spectrum.com/browse/content/new-channel-lineup.html
https://www.spectrum.com/browse/content/new-channel-lineup.html

Sampleof SpectrumTV®ProductChoices

SpectrumTVE&5elect

A CoreTVProductwith 125+channelsincludinglocalchannels networks, plus favorites

A ESPNThe DisneyChannelDiscovery®&hannel CNN Lifetime®,FoodNetwork, MTV, TLC& USA
Network

SpectrumT VE&SBilver

A SuperValuewith 175+channelsincludingDigi Tier 1- 50 additionalfamily basedchannels
A 2 premium Networks- HBOand Showtime

SpectrumTV&sold

A BestValuewith 200+channelsincludingDigi Tier 2 - 25 additional sportsrelated channels
A 3 additionalpremium Networksc Starz,StarzEncoreand The Movie Channel

SpectrumT V@&Mi PlanLatino

A 145+total channels80 in SpanishincludingDiscoveryen Espafiol ESPNDeportes,FoxDeportes,
CNNen EspafiokndHistoryen Espafiolchannelsvaryby markets)

A Canbe madeinto a Silveror Goldpackageand/or addin placeof SpectrumTV®Select
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SpectrumTWA lacarteOptions

HDReceiver $8.99 eachpermonth

DVRService $12.99per month ($4.99per month for 122monthswhenbundled)

Multi- DVRService$19.99per month (upto 4 TVs $9.99per month for 122monthswhenbundled)
LatinoView $9.99 permonth

U 80 channels;for customersnterestedin both the languageandthe culture (not availablein all markets)
SportsPack $5.00 permonth

U  12sportschannelsncludingNFLNetwork, NFLRedZoneGolfChanneland NHLNetwork
DigiTier1 $12.00permonth

U 50 additionalchannelsincludingDiscoveryLife,CookingChannel ESPNUNat GeoWild, BBCWorld News,
DIYNetwork, NickJr.,UniversaKids,NFLNetwork, CBSSportsNetwork

DigiTier2 $12.00permonth

U 25additionalchannelsncludingNFLNetwork, DiscoveryFamilyDestinationAmerica,Crimeand
Investigation

SilverTVpackage $30.00 (overTvselec)

FF tfSlFHasS R2
your customer thafraxes

U +50channelsof family and entertainmentincludingHBOand Showtime

GoldTVPackage $20.00(overTVsilve) andFeesare not included,
Taxes andeesvary
U +25channelsincludingSilverchannels,Starz,StarzEncoreand TheMovie Channel detpte”fjr';g Of_‘”the'f city and
. . state. I heywill recelve an
Premiums $15.00/ea per month---  HBO,Showtime itemized byr\gakdowupon,
$9.99/eapermonth --- StarzCinemaxjJTMZ receiving theifirstY 2 y U K
bill. **
$5.99/eaper month --- StarzEncoreEPIX

Spectrum | s




International TiersOptions

JadénNorld View

MandarinViewView*

Taiwanese&/iew

ViethameseView

Hindi ViewPremium

Hindi View
PunjabiView*
Russian/iew

RussiarviewPremium
Japanes&/iew
Filipino View

LatinoView

$24.99per month (TVBDrama*, TVBNews,TVB1CantoneseTVBE CantoneseTVB,
NewsCTI,CCTV4

$9.99permonth (CTICCTV4PhoenixNA,Phoenixinfo News)

$9.99per month (ETT\WChina,ETTVDrama,ETTWinanciaNews,ETTVGlobal,LETTV
Yoyo)

$9.99per month (SBTNTVBV)

$29.99per month (ZeeTV,SonyEntmt, TVNDTV_24X7Willow TV, TVAsia,ABP,News
ITVGold)

$14.99per month (SETAsia,ZeeTV,NDTV24X7)
$4.99(JUSPunjabi,Willow TV)
$9.99(ChannelOneRussiaNTVAmerica,RTRPlaneta,Rossiya24)

$14.99(ChannelOneRussidNTVAmericaRTRPlanetaRossiya2&R TNRTVITV1000Kino
CTCDomKino(NYOnly)MuzikaPervogo(NYOnly)Vremya(NYOnly))

$14.99(TVJapan)
$19.99(GMA,Pinoy, TFCGMALife, GMANewsLifestyle, GMAAudio,DZBBPDWLS)

$9.99 per month(80channels;for customersnterestedin both the languageandthe
culture

*Network availabilitymay varyby location.
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SpectrumTWPremiumChoices

With premiumchanneldike HB®, SHOWTIMEand Star2you'llhaveaccesdo avarietyof movies
and originashows. Get ready tbe entertained!

N ¢ THEEEGO!
.| BATMAN
M

SpectrumTV Silverincludes:

HBO *Up to 22channelsHBOONDemandand
Showtime *Up to 9 channelsShowtimeon Demandand m

SpectrumTVGoldincludesHBO Showtimeand:
TheMovieChannel  *Upto 7 channelsasnd TMCOnDemand

Starz *Up to 14channels Starzon Demandand
StarzEncore Upto 15channelsStarzEncoreOn Demand

CinemaxandEPI|Xare availableala carte

*Number of channelsvariesby market
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Why SpectrumTV®RApp?

With the SpectrumTVApp,access/our full TVIineup andup to 50,0000n Demandmoviesin your home
on your mobile and connecteddevices,includingphone,tablets,XboxOneand SamsungSmartTV.

Features At Home On-the-Go A Enjoy200+live TVchannelsandupto 50,0000n
Demandshowsand movies on angevice.
ot Watdh Lve TV v v Channelineupssubjectto change.

A Watchyourfavoriteshowson the go,80+digital
ﬂj@ Stream shows and .
movies channelappsavailable.

On-the-go streaming is for
select networks only.

A Enjoylive TV andOn Demandshowson any
computer,afeatured K I iniclQdedwith your

L FomamYourbix v v SpectrumT Vservice.
A Usethe videoweb portalat SpectrumTV.comnd
Browse guide listings ) ’
v v startstreaming.
Download the App Also Available on Connected Devices

£ Download on the Download on y @& Available on
= samsune PR s e

amazon Available at
Q amazon
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AlternativeEquipmentOptions

SpectrumTVAppfor Samsung

A Upto 300LiveTVchannels(lineupvariesby areaand customer'ssubscriptionpackage jpvailablefor in-homeaccess
A LiveTVminiguide(samescrollingguideusedby SpectrumT VAppson tabletsand smartphones),whichcanbe

filtered by favorite channels recentlywatchedchannelsor genre
A Landingpage(mainmenu). Theapp now openswith the lasttuned live TVchannelplayingin a scaledvideowindow.
A EnhancedearchFeatureto find your favorite programming

A Accesgo Freeand SubscriptionvideoOn Demand(movies,TVshows,andextras)content
A SinceSpectrumT Vfor Samsundiasbeendesignedto work on a television,SpectrumTVAppfeaturessuchasRemote

DVRManagerSetTop Boxremote control andextendedinteractiveProgramGuide(IPG)are unavailable
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BundlePricing

! !

+$30/month +$50/month
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BundlePricingBreakdown

$44.99 $65.99

$44.99 S

$12.99 $12.99

REoE $144.97
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SpectrumBundles

SpectrumT\WSelect
\/  125+ChanneldncludingFreeHD

Spectruminternet®
\/  Speedsstartingat 100 Mbps

SpectrumVoice®

\/ Unlimited localand longdistance
callinginthe U.S.to Canada,
PuertoRico, Mexicoandmore

$10

97/mo

for 12 mos
whenbundled*

X Upto $500contractbuyout
X DiscountedDV Rservice

X $122.97/monthYear

< <

SpectrumTWSilver
175+ChanneldncludingFreeHD

IncludesHBO,Showtime,NickJr.and
more

WatchHBOGo0& ShowtimeAnytime

Spectruminternet®
Speedsstartingat 100 Mbps

SpectrumVoice?

Unlimited localand long distance
callinginthe U.S.toCanadaPuerto
Rico, Mexicoandmore

$13

TVSelectplusDigiTierl

7/mo

for 12mos
whenbundled*

X

X

Upto $500contractbuyout

X

DiscountedDV Rservice
$152.97/monthYear

X

SpectrumTV®Gold
\/ 200+ChanneldncludingFreeHD

\/  AllSilverchannelsplusStarz,The
Movie Channelandmore

V' WatchHBOGo,ShowtimeAnytime
&StarzApp

Spectruminternet®
\/  Speedsstartingat 100Mbps

SpectrumVoice?

V' Unlimited localand long distance
callinginthe U.S.toCanadaPuerto
Rico, Mexicoandmore

$15

X TVSilvemplusDigiTier2

7/ mo

for 12mos
whenbundled*

X Upto $500contractbuyout
X DiscountedDVRservice

X $172.97/monthYear
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Spectruml VE&MI PlanLatinoBundlePricing

MiPlan| 4
Latino Latino

——

+$30/month

+$50/month

AN Speclrumy | amemz=-



SpectrumT V&MI PlanLatinoBundle
PricingBreakdown

" $39.99

+

E PSS $65.99

PORSE $105.98
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SpectrumT V&MI PlanLatino

Totalof ~ 145+Channels

— U-Lea'r%
A Over 80Spanish.anguageChannels O T s Kids LIhTv

UNIVISION TELEMUNDO Tﬂﬂﬂs

A 35+ popularEnglishanguageetworks TARI[A fogar N VH BRRE
Ao Paramount L

uuuuuuu

A Limited Basi¢Public,Educationaland BETX P [TV LAND| m nicx @ @®CBS

animal planet
Government)Service

A ReplacesSpectrumTVG&Select

A Total Channelsindline-up will vary slightly by Market

A Canget InternationalTiers,ala carte Premiums Digi
Tiers,and TVSilver/TV Gold

A Mi PlanLatinoPackagesequirea DigitalReceiver
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Latino ViewTier
(80canales)

Inglés
(35canales)

‘

SpectrumT V&MI PlanLatino

iHola! TV Cubaplay Mexicanal TVChile
iSorpresalTV DePelicula Mexico22 TVHnternacional
Antena3lInternacional DePeliculClasico Multimedios TVV(Venezuela)
AplausoTV Discoveryen Espafiol Nat Gedvlundo UltraCine
AtresSeries Discoveryramilia NBCQUniverso UltraCléasico
AyM Sports Disney XPSAP) Pasiones Ultra Docu
Azteca Ecuavisdnternacional RCNNuestraTele UltraFamilia
BabyFirstT(SAP) EIReyNetwork Semillitas UltraFiesta
BabyTVSAP) ESPNDeportes SuperCanal UltraKidz
Bandamax EstrellalVv SURPerl UltraMacho
beINSPORTS Estudio5 Tarima Ultra Mex

belN SPORTBspariol EWTNen Espafiol TBN Enlac&/SA Univisiortinovelas
Canal22Mexico FOROtv TeleElSalvador VideoRola
CanalOnce FOXDeportes TeleFérmula ViendoMovies
CanalSur FOXLife TeleHit WAPAAmérica
Caracolnternacional Galavision TeleHitUrbano

CartoonNetwork(SAP) GOLTV Telemicro

CentroAmericaV HISTOR¥n Espariol Telemundo

CineMexicano HITN TeleN

CineSony HogarTV TelevisionDominicana

Cinelatino InglésParaTodos Tr3s

CNNen Espafiol KidsStreet TUDN

AMC DisneyChannel HGTV SyFy
AnimalPlanet Disneydr. History TBS

A&E E! InvestigatiorDiscovery TLC

BET FoodNetwork MTV TNT

Bravo Freeform NationalGeographic TVLand
Boomerang FX Nickelodeon USA
CartoonNetwork FXX NickJr TheWeatherChannel
ComedyCentral Hallmark Oxygen VH1
DiscoveryChannel HallmarkMovies Paramount
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SpectrumLifestylePricing

Lifestyle

+$30/month

+$50/month
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SpectrumLifestyleT V

Totalof ~ 70 Basicand EntertainmentChannels

Aover20Limited BasiqPublic,Educationaland

Government)Service

A50 PopularEntertainmenChannels ®?§NEP

ARepIacesSpectrumTV@lSelect

(0]0/0

network

ATotalChanneland line-up will vary slightly by
Market

OXY

ACangetInternationaITiers,aIacartePremiumsDigi G E N
Tiers,and TVSilver/TV Gold

ALifestylePackagerequiresadigital Receiver m

NETWORRHS

AOnIy availablein certainareas
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SpectrumLifestyleT V

A&E Disney Channel Lifetime TeenNick
AMC El LMN The Africa Channel
Animal Planet EWTN MSNBC TLC
ASPIRE Food Network NBC Sports TNT
BET FOX News Nick Jr Travel Channel
BET Her Freeform Nicktoons TV Land
Lifestyle TV Tier BET Jams FX OWN TV One
(53 Channels) BET Soul Hallmark Channel Oxygen USA
Black News Channel Hallmark M&M Paramount Network UpTV
Bravo HGTV REVOLT VH1
Cartoon Network History Starz Encore Black WGN America
CNN Impact Network SYFY
Comedy Central INSP TBN
Discovery Channel ION Television TBS
ABC C-SPAN Jewelry Television  *Spectrum News Limited Basic: 6-25 incremental local
CBS C-SPAN 2 PBS channels dependent upon DMA
Limited Basic NBC C-SPAN 3 ave :;'Qr"t(‘:tj: E’_Ia;‘_';STOta' Ghannet conat by
FOX HSN ShopHQ

* Spectrum News where available
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DVRPricing
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