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CharterCommunications
Who WeAre:
ÅA Fortune80, leadingbroadbandconnectivitycompanyandcableoperator.

What WeOffer:
ÅAdvancedvideo,high-speedInternet, andtelephoneservicesunderthe SpectrumBrand.

Where WeServe:
Å41 statesprovidingserviceto more than 30 million residentialandbusinesscustomers.

OurMission:
ÅTo provide value to our customers. We do this every day by offering high-quality  

entertainmentandcommunicationserviceswhile continuallyimprovingcustomercare  
through the commitmentof our 98,000employeesnationwide.

Deliver Exceptional Customer Experience:
ÅFocuson deliveringthe highestvalueto our customers,alwayswith a senseof

urgency
ÅWestrive to providethe bestproductsandservicesandwe standbehindeverything

we do
ÅOur continuedsuccessdependson exceedingthe expectationsof our customers



General BusinessConduct
Youplaya critical role in our ongoingefforts to continuethat positivetrend. To  
that end,you areexpectedto embrace/ƘŀǊǘŜǊΩǎcustomerservicephilosophy  
by following thesetenets:

ÅAlwaystake appropriateactionto addressaŎǳǎǘƻƳŜǊΩǎconcernsor needsand transformthe  
customerexperience

ÅTreat the customerwith the utmost respectand dignity

ÅAlways behaveprofessionally

ÅEnsurethat theŎǳǎǘƻƳŜǊΩǎexperienceis exceptionalbefore endingan interaction

ÅIf the opportunity arises,sell/ƘŀǊǘŜǊΩǎproductsand servicesto an existingor potential  
customer

ÅNEVERmisuseor improperlydiscloseconfidentialcustomerinformationor purposelyrecord
false customerinformation

ÅComplyfully with the law and/ƘŀǊǘŜǊΩǎpoliciesto securenew customers,retain existing  
customers,upgradeservices,or disconnectservices

REMEMBER:Youarea CharterAmbassador



Doing Business the Right Way

Some Guidelines to Follow:



Doing Businessthe Right Way



SpectrumCoverage



S P E C T R U MTV®

P R O D U C TI N F O



Why SpectrumTV®?

With SpectrumTV®,your favorites are on anytime,anywhere. Watchmovies,the latest shows,sportsand  
live TVon multiple devicesat the sametime.

Å All equipmentcomesH Dready

Å 200+H DChannelsavailable.Channellineupscanbe foundat
Å https://www.spectrum.com/browse/content/new-channel- lineup.html

Å On DemandChoices

ï Accessto thousandsof moviesandshowavailableat anygiventime, manyin HD,manyof them free; selectionsrefreshed  
weekly

ï Watchwheneveryou want, on YOURschedule

ï Pause, rewind,stop

ï PremiumChannelsOnDemand- HBO,Showtime,TMC,andStarzcustomersget associatedshowsOn Demand

ï Optionalά{ǳōǎŎǊƛǇǘƛƻƴon5ŜƳŀƴŘέservicesincludeDisneyFamilyMovies,HowardTV,TooMuch for TV,WWE24/7, Anime,  
Karaoke

Å Interactive ProgramGuide

Å Pay-Per-View

Å Accessto SpectrumTV®App

Å 45+ DigitalMusic Channels

https://www.spectrum.com/browse/content/new-channel-lineup.html
https://www.spectrum.com/browse/content/new-channel-lineup.html


Sampleof SpectrumTV®ProductChoices

Spectrum TV®Select

ÅCoreTVProductwith 125+channelsincludinglocalchannels,networks,plus favorites

ÅESPN,TheDisneyChannel,Discovery®Channel,CNN,Lifetime®,FoodNetwork,MTV,TLC& USA

Network

Spectrum TV®Silver

ÅSuperValuewith 175+channelsincludingDigi Tier1- 50 additional family basedchannels

Å2 premium Networks- HBOandShowtime

Spectrum TV®Gold

ÅBestValuewith 200+channelsincludingDigiTier 2 - 25 additionalsportsrelated channels

Å3 additionalpremium NetworksςStarz,StarzEncoreandTheMovie Channel

SpectrumTV®Mi PlanLatino

Å145+total channels,80 in SpanishincludingDiscoveryen Español,ESPNDeportes,FoxDeportes,

CNNen EspañolandHistoryen Español(channelsvaryby markets)

ÅCanbe madeinto a Silveror Goldpackageand/or add in placeof SpectrumTV®Select



SpectrumTV® A la carteOptions
HDReceiver  

DVRService

$8.99 each permonth

$12.99 per month ($4.99 per month for 12 months whenbundled)

Multi- DVRService$19.99per month (up to 4 TVs,$9.99per month for 12monthswhen bundled)  

LatinoView $9.99 permonth

ü 80 channels;for customersinterestedin both the languageandthe culture(not availablein all markets)  

SportsPack $5.00 permonth

ü 12sportschannelsincludingNFLNetwork, NFLRedZone,GolfChanneland NHLNetwork  

DigiTier1 $12.00 per month

ü50 additionalchannelsincludingDiscoveryLife,CookingChannel,ESPNU,Nat GeoWild,BBCWorld News,  
DIYNetwork,NickJr.,UniversalKids,NFLNetwork, CBSSportsNetwork

DigiTier2 $12.00 per month

ü25 additionalchannelsincludingNFLNetwork,DiscoveryFamily,DestinationAmerica,Crimeand  
Investigation

SilverTVpackage $30.00 (over TVSelect)

ü +50 channelsof family andentertainmentincludingHBOandShowtime  

GoldTVPackage $20.00 (over TVSilver)

ü +25channelsincludingSilverchannels,Starz,StarzEncoreandTheMovie Channel

Premiums $15.00 /ea per month ---

$ 9.99/eaper month ---

$ 5.99/eaper month ---

HBO, Showtime  

Starz,Cinemax,TMZ  

Starz Encore,EPIX

ϝϝ tƭŜŀǎŜ ŘƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ǘŜƭƭ  
your customer that Taxes  
and Fees are not included,  

Taxes and fees vary  
depending on their city and  
state. They will receive an  
itemized breakdownupon
receiving their first ƳƻƴǘƘΩǎ  

bill.**



International TiersOptions
JadeWorld View

Mandarin ViewView*  

TaiwaneseView

Vietnamese View  

Hindi ViewPremium

Hindi View  

Punjabi View*  

RussianView

Russian ViewPremium

JapaneseView  

Filipino View  

LatinoView

$24.99per month (TVBDrama*,TVBNews,TVB1Cantonese,TVBE Cantonese,TVB,  
News CTI, CCTV4)

$9.99per month (CTI,CCTV4,PhoenixNA,PhoenixInfo News)

$9.99per month (ETTVChina,ETTVDrama,ETTVFinancialNews,ETTVGlobal,ETTV  
Yoyo)

$9.99 per month (SBTN,TVBV)

$29.99per month (ZeeTV,SonyEntmt ,TVNDTV,24X7Willow TV,TVAsia,ABP,News  
ITVGold)

$14.99per month (SETAsia,ZeeTV,NDTV24X7)

$4.99 (JUS, Punjabi, WillowTV)

$9.99(ChannelOneRussia,NTVAmerica,RTR,Planeta,Rossiya24)

$14.99(ChannelOneRussiaNTVAmericaRTRPlanetaRossiya24RTNRTViTV1000Kino  
CTC,Dom Kino(NYOnly)MuzikaPervogo(NYOnly)Vremya(NYOnly))

$14.99 (TVJapan)

$19.99(GMA,Pinoy,TFC,GMALife,GMANewsLifestyle,GMAAudio,DZBB,DWLS)

$9.99 per month(80channels;for customersinterestedin both the languageand the  
culture

*Network availabilitymayvaryby location.



Spectrum TV®  PremiumChoices
With premium channels like HBO®, SHOWTIME® and Starz® you'll have access to a variety of movies

and original shows. Get ready to be entertained!

SpectrumTVSilverincludes:

HBO

Showtime

*Up to 22channels,HBOOn Demandand

*Up to 9 channels,Showtimeon Demandand

SpectrumTVGoldincludesHBO,Showtimeand:

The MovieChannel  

Starz

*Up to 7 channelsandTMCOn Demand

*Up to 14channels,Starzon Demandand

StarzEncore Up to 15channels,StarzEncoreOn Demand  

CinemaxandEPIXare availablea la carte
*Number of channelsvariesby market



Why SpectrumTV®App?
With the SpectrumTVApp,accessyour full TVlineup and up to 50,000On Demandmoviesin your home

on  your mobile and connecteddevices,includingphone,tablets,XboxOneand SamsungSmartTV.

ÅEnjoy200+liveTVchannelsandup to 50,000On  

Demand shows and movies on any device.  

Channellineupssubjectto change.

ÅWatchyour favoriteshowson the go,80+ digital  

channel appsavailable.

ÅEnjoy live TV and On Demand shows on any  

computer,a featureǘƘŀǘΩǎincludedwith your  

Spectrum TVservice.

ÅUsethe videoweb portal at SpectrumTV.comand  

start streaming.



Alternative EquipmentOptions
SpectrumTVApp for Samsung

ÅUp to 300 LiveTVchannels(lineupvariesby areaandcustomer'ssubscriptionpackage)availablefor in-homeaccess

Å LiveTVmini guide(samescrollingguideusedby SpectrumTVAppson tabletsandsmart phones),whichcanbe  

filtered by favorite channels,recentlywatchedchannelsor genre

Å Landingpage(mainmenu). Theappnow openswith the last tuned live TVchannelplayingin a scaledvideowindow.

ÅEnhancedSearchFeatureto find your favorite programming

ÅAccessto Freeand SubscriptionVideoOn Demand(movies,TVshows,and extras)content

Å SinceSpectrumTVfor Samsunghasbeendesignedto work on a television,SpectrumTVApp featuressuchasRemote  

DVRManager,Set-Top Boxremote control andextendedInteractiveProgramGuide(IPG)are unavailable



BundlePricing

TVSelect
+ Internet +Voice

$102.97/month

+$30/month +$50/month

Select Silver Gold



Bundle PricingBreakdown

Select

Total:

+

+

$12.99

$102.97

$12.99

$122.97 $144.97

$12.99



SpectrumBundles

Spectrum TV®Select

V 125+ Channels Including FreeHD

SpectrumInternet®

V Speedsstarting at 100 Mbps

SpectrumVoice®

V Unlimited local and longdistance  
calling in the U.S., to Canada,  
Puerto Rico, Mexico, andmore

×Upto $500 contract buyout

×Discounted DVRservice

×$122.97/month Year2

$10297/mo

for 12 mos  
whenbundled*

Spectrum TV®Silver

V 175+ Channels Including FreeHD

V IncludesHBO,Showtime,NickJr.and  
more

V WatchHBOGo& ShowtimeAnytime

SpectrumInternet®

V Speedsstarting at 100 Mbps

$13297/mo
for 12mos
whenbundled*

×TVSelectplusDigiTier1

×Upto $500 contract buyout

×Discounted DVRservice

×$152.97/month Year2

V Speedsstartingat 100Mbps

97/ mo$152 for 12mos

whenbundled*

×TVSilverplusDigiTier2

×Upto $500 contract buyout

×Discounted DVRservice

×$172.97/month Year2

Spectrum TV®Gold

V 200+Channels Including Free HD

V All SilverchannelsplusStarz,The  
Movie Channel, andmore

V WatchHBOGo,ShowtimeAnytime  
& StarzApp

SpectrumInternet®

SpectrumVoice®

V Unlimited local and long distance  
calling in the U.S., toCanada, Puerto  
Rico, Mexico, andmore

SpectrumVoice®

V Unlimited local and long distance  
calling in the U.S., toCanada, Puerto  
Rico, Mexico, andmore



SpectrumTV®Mi PlanLatinoBundlePricing

$34.99/month

Year1

+$30/month

+$50/month

Mi Plan
Latino

+

$69.98/month

Year1

Mi Plan  
Latino



SpectrumTV®Mi PlanLatinoBundle  
PricingBreakdown

Total:

Mi Plan  
Latino

+



SpectrumTV®Mi PlanLatino

Totalof ~ 145+Channels

ÅOver 80Spanish Language Channels

Å35+ popular English languagenetworks

ÅLimited Basic (Public, Educational,and

Government)Service

ÅReplaces Spectrum TV®Select

ÅTotalChannelsandline-up will varyslightlyby Market

ÅCanget InternationalTiers,a la carte Premiums,Digi  

Tiers, and TVSilver/TV Gold

ÅMi PlanLatinoPackagesrequirea DigitalReceiver



SpectrumTV®Mi PlanLatino
¡Hola! TV Cubaplay Mexicanal TV Chile

¡Sorpresa!TV DePelícula Mexico22 TVEInternacional

Antena 3Internacional De PelículaClásico Multimedios TVV(Venezuela)

AplausoTV Discovery en Español Nat GeoMundo Ultra Cine

AtresSeries DiscoveryFamilia NBCUniverso Ultra Clásico

AyMSports Disney XD(SAP) Pasiones Ultra Docu

Azteca EcuavisaInternacional RCN NuestraTele Ultra Familia

BabyFirstTV(SAP) El ReyNetwork Semillitas Ultra Fiesta

BabyTV(SAP) ESPNDeportes SuperCanal Ultra Kidz

Latino ViewTier  

(80canales)

Bandamax

beINSPORTS

beIN SPORTSEspañol

EstrellaTV

Estudio5

EWTN en Español

SURPerú

Tarima

TBN EnlaceUSA

Ultra Macho

Ultra Mex  

Univisióntlnovelas

Canal 22Mexico FOROtv Tele ElSalvador VideoRola

CanalOnce FOXDeportes TeleFórmula ViendoMovies

CanalSur FOXLife TeleHit WAPAAmérica

CaracolInternacional Galavisión TeleHitUrbano

Cartoon Network(SAP) GOLTV Telemicro

CentroAmericaTV HISTORY enEspañol Telemundo

CineMexicano HITN TeleN

CineSony HogarTV TelevisiónDominicana

Cinelatino Inglés ParaTodos Tr3s

CNN en Español KidsStreet TUDN

AMC DisneyChannel HGTV SyFy

AnimalPlanet DisneyJr. History TBS

A&E E! InvestigationDiscovery TLC

Inglés  

(35canales)

BET

Bravo  

Boomerang

FoodNetwork

Freeform  

FX

MTV

NationalGeographic  

Nickelodeon

TNT

TVLand  

USA

CartoonNetwork FXX NickJr The WeatherChannel

ComedyCentral Hallmark Oxygen VH1

DiscoveryChannel HallmarkMovies Paramount

Limited Basic



Spectrum LifestylePricing

$29.99/month

Year1

+$30/month

+$50/month

Lifestyle +

$64.98/month

Year1



Spectrum LifestyleTV
Totalof ~ 70 BasicandEntertainmentChannels

ÅOver20 LimitedBasic(Public,Educational,and  

Government)Service

Å50 Popular EntertainmentChannels

ÅReplaces Spectrum TV®Select

ÅTotalChannelsand line-up will varyslightlyby  

Market

ÅCanget InternationalTiers,a la carte Premiums,Digi  

Tiers, and TVSilver/TV Gold

ÅLifestyle Package requires adigital Receiver

ÅOnly available in certainareas



Spectrum LifestyleTV



DVRPricing


